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Privacy Policy

This privacy policy tells you what to expect The Engineers Reuse Collective CIC to do with your personal
information.

e Contact details

e What information we collect, use, and why
e Lawful bases and data protection rights

e Where we get personal information from

e How long we keep information

e Who we share information with

e Sharing information outside the UK

e How to complain

About Us

The Engineers Reuse Collective CIC is a not-for-profit group of practising engineers championing, accelerating
and delivering reuse in the built environment to support the transition of the UK'’s built environment to Net Zero
Carbon.

Our mission is to dramatically increase reuse within the built environment, with minimal reprocessing, to support
the transition to circular economy principles and to urgently reduce the carbon intensity of the built environment.

To achieve our aims we will:

e Promote and implement reuse in the built environment through information sharing and positive
engagement with stakeholders and the wider industry.

e Actively demonstrate and share knowledge of effective solutions, overcoming barriers, success stories and
lessons learnt.

e Challenge, encourage, and champion our clients and those we work with to maximise reuse on our
projects.

e Provide a proactive, influencing, and collective voice for engineers to promote increased reuse.

This is a collective of like minds focused on positive action and empowerment.

Contact details

Email: hello@terc.org.uk
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What information we collect, use, and why

We collect or use the following information to provide services and goods, including delivery and third party

referrals:
e Names and contact details
We collect or use the following information to receive donations or funding and organise fundraising activities:

e Names and contact details
e Donation and funding history

We collect or use the following personal information for service updates or marketing purposes:

e Names and contact details
e Marketing preferences

e Donation and funding history

Lawful bases and data protection rights

Under UK data protection law, we must have a “lawful basis” for collecting and using your personal information.
There is a list of possible lawful bases in the UK GDPR. You can find out more about lawful bases on the ICO'’s
website.

Which lawful basis we rely on may affect your data protection rights which are in brief set out below. You can find
out more about your data protection rights and the exemptions which may apply on the ICO’s website:

e Your right of access - You have the right to ask us for copies of your personal information. You can request
other information such as details about where we get personal information from and who we share
personal information with. There are some exemptions which means you may not receive all the
information you ask for.

e Your right to rectification - You have the right to ask us to correct or delete personal information you think
is inaccurate or incomplete.

e Your right to erasure - You have the right to ask us to delete your personal information.

e Your right to restriction of processing - You have the right to ask us to limit how we can use your personal
information.

e Your right to object to processing - You have the right to object to the processing of your personal data.

e Your right to data portability - You have the right to ask that we transfer the personal information you
gave us to another organisation, or to you.

e Your right to withdraw consent — When we use consent as our lawful basis you have the right to withdraw
your consent at any time.

If you make a request, we must respond to you without undue delay and in any event within one month.

To make a data protection rights request, please contact us using the contact details at the top of this privacy
notice.
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Our lawful bases for the collection and use of your data

Our lawful bases for collecting or using personal information to provide services and goods, including delivery and
third party referrals are:

e Consent - we have permission from you after we gave you all the relevant information. All of your data
protection rights may apply, except the right to object. To be clear, you do have the right to withdraw
your consent at any time.

e Our lawful bases for collecting or using personal information to receive donations or funding and organise
fundraising activities are:

e Consent - we have permission from you after we gave you all the relevant information. All of your data
protection rights may apply, except the right to object. To be clear, you do have the right to withdraw
your consent at any time.

e Our lawful bases for collecting or using personal information for service updates or marketing purposes
are:

e Consent - we have permission from you after we gave you all the relevant information. All of your data
protection rights may apply, except the right to object. To be clear, you do have the right to withdraw
your consent at any time.

Where we get personal information from

e Directly from you

e Your current employer (if they are a subscribing corporate member of The Engineers Reuse Collective
CIC)

How long we keep information

We retain information for a period of 6 years after your last contact with us.

Who we share information with

We will never share personal information with a third party for the purposes of marketing unless given prior
consent.

We do share personal information with some third parties in the process of providing our services, for instance
with IT and software providers. By submitting personal data to us, you are agreeing to its processing by these
parties. However steps will be taken by The Engineers Reuse Collective CIC to ensure that the same standards of
privacy are adhered to, equal to those outlined in this document.

The Engineers Reuse Collective CIC may share your data with the following data processors: Eventbrite,
Mailchimp, Stripe, Wix.com, and Zoho Books.
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Sharing information outside the UK
Where necessary, our data processors may share personal information outside of the UK. When doing so, they
comply with the UK GDPR, making sure appropriate safeguards are in place.

For further information or to obtain a copy of the appropriate safeguard for any of the transfers below, please
contact us using the contact information provided above.

How to complain
If you have any concerns about our use of your personal data, you can make a complaint to us using the contact
details at the top of this privacy notice.

If you remain unhappy with how we've used your data after raising a complaint with us, you can also complain to
the ICO.

The ICO'’s address:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint

Last updated
31 March 2024
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